
General Terms and Conditions
All controls and assignments are carried out by an ACA vzw field agent in accordance with the 
applicable legal provisions, regulatory provisions and technical requirements, as well as the general 
terms and conditions below:

1. Definitions
0.1 “ACA”: VZW ACA, CBE 0811.407.869, with registered office at Meensesteenweg 338, 8800 
Roeselare, Belgium. ACA customer service can be reached by phone at +32 (0)51 200 002, by 
email at info@acavzw.be and by post at Meensesteenweg 338, 8800 Roeselare.

0.2 “General Terms and Conditions”: the present general terms and conditions of ACA.

0.3 “Services”: the services offered and/or provided by ACA to the client relating to inspection or 
certification at the client’s request.

0.4 “Client/Principal”: any person purchasing or requesting services, including when this is done 
for the benefit of third parties, whether a professional client or a private client who relies on ACA’s 
services exclusively for non-professional purposes.

0.5 “Consumer”: any private client who relies on ACA’s services exclusively for non-professional 
purposes.

0.6 “Agreement”: the agreement(s) concluded between ACA and the Client regarding the Services,
Products and/or Works, including quotations, invoicing, ACA’s special terms as stated on 
quotations, orders or invoices, annexes to the Agreement and these General Terms and Conditions, 
which form an integral part thereof.

2. General
2.1 These terms apply to every offer, quotation and agreement between ACA and a Client to which 
ACA has declared these terms applicable.

2.2 In the event of conflict between these General Terms and any separate written agreement, the 
provisions of the written agreement shall prevail.

2.3 ACA only accepts orders on condition that these General Terms apply. Clients who are not 
Consumers are deemed to have accepted these General Terms by the mere placement of their order. 
Acceptance implies waiver of the Client’s own general (purchase) terms.

2.4 These terms also apply to agreements where ACA engages third parties for execution.

2.5 Deviations are only valid if explicitly agreed in writing.

2.6 ACA may amend these General Terms at any time, subject to communication at least one week 
prior to entry into force. The Client may terminate within 14 days after notification if not agreeing. 
In the absence of response, acceptance is deemed.



3. Quotations and Offers
3.1 All quotations are non-binding unless a validity period is stated.

3.2 ACA is not bound by obvious errors or clerical mistakes.

3.3 ACA reserves the right to revise quotations until acceptance.

3.4 Deviating acceptance does not bind ACA unless confirmed.

3.5 Composite quotations do not oblige partial performance at proportional price.

3.6 Unless otherwise stated, offers are based on execution during normal working hours.

3.7 An agreement is concluded upon:

• signed order confirmation by ACA,

• signing of a written agreement,

• or delivery and invoicing of services.

Requests may be submitted via ACA platforms, email, WhatsApp or phone. After request 
submission and acceptance of terms, ACA contacts the Client to schedule. The Agreement is 
concluded upon explicit acceptance of modalities.

4. Execution of the Agreement
4.1 The Agreement covers all services deemed necessary for proper execution of inspections or 
certification. Technical inspections may be conducted in presence of authorities and/or BELAC.

4.2 ACA may use third parties while retaining responsibility.

4.3 The Client must grant access to installations and provide necessary documents and information.

4.4 The field agent may access installations without the Client’s presence unless otherwise agreed.

4.5 Reports are issued in the language of the site visit:

• French in Wallonia

• Dutch in Flanders

• French or Dutch in Brussels
No German reports are issued. Reports are delivered after full payment.

4.6 If inspection cannot be carried out, 100% of contract price is charged.

4.7 Cancellation:

• More than 2 full working days before: no compensation.

• Less than 2 full working days before: 100%.
A futile visit equals late cancellation.



5. Rates
5.1 Prices exclude VAT unless stated otherwise.

5.2 Delays not attributable to ACA are borne by Client.

5.3 Prices valid for specific assignment; new taxes may be charged.

5.4 Prices may change due to new taxes, energy, wages, fuel, exchange rates (Agoria Index). Notice
given 7 days prior.

6. Payment
6.1 Invoices payable in cash in Roeselare unless agreed otherwise.

6.2 Certificates/reports only delivered after full payment. Duplicates: €75 per copy after original 
invoice paid.

6.3 Complaints about invoices within 7 days; payment obligation not suspended.

6.4 Set-off excluded (except for Consumers). Payments allocated to costs, interest, oldest invoice.

6.5 Late payment interest according to Belgian Law of 2 August 2002 + 8 percentage points; lump-
sum compensation 10% (min €125, max €1,875).

6.6 Retention of title applies until full payment.

7. Contract Duration
7.1 Indefinite duration unless otherwise agreed.

7.2 Termination by registered letter with 6 months’ notice.

7.3 Deadlines are not strict; written notice required before termination.

7.4 ACA may suspend or terminate in case of non-performance.

7.5 Cancellation of order: all performed work and reserved time charged.

8. Force Majeure
ACA not liable for force majeure (natural disasters, war, strikes, epidemics, pandemics, energy 
failures, economic factors, government intervention, etc.).

Partial performance may be invoiced proportionally.



9. Confidentiality
Both parties must treat confidential information as strictly confidential, except where disclosure is 
legally required (e.g., BELAC, authorities).

10. Complaints and Appeals
Complaints may be submitted via various channels. Appeals only by email or registered letter.

Must be submitted within 3 working days after discovering irregularity.

Unfounded complaints: costs borne by complainant.

11. Liability
ACA undertakes an obligation of means, not of result.

Liability limited to direct damage only.

Maximum liability: twice the invoice value (except gross negligence or intent).

12. Intellectual Property
ACA retains intellectual property rights.

13. Applicable Law and Jurisdiction
Belgian law applies.

Exclusive jurisdiction: Courts of Kortrijk district.

14. Provisions Applicable to Consumers
• Prices include VAT and all costs.

• Set-off allowed.

• Late payment interest after 14-day waiting period.

• Right of withdrawal: 14 days under Belgian Code of Economic Law.

• No withdrawal right if service fully performed within withdrawal period with prior consent.

• Cancellation after withdrawal period: reasonable compensation up to 100%.



Specific Conditions – Certicontrol

1. Webshop Rates
Prices include travel and administrative costs unless stated.

Combined services valid only if performed during one visit.

Rates valid up to 90 calendar days after order (except VAT changes).

Additional services billed at €128/hour excl. VAT:

• Weekdays 08:00–17:30: 100%

• Before 08:00 / after 17:30: 150%

• No inspections on Saturdays, Sundays or public holidays.

Travel costs: €0.50/km excl. VAT (round trip from Roeselare).

2. Payment
Payment via website methods or cash before inspection.

Online payments processed via Mollie.

Transaction costs for refunds borne by Client.

3. Liability (Website)
Website information is general and not personal advice.

No liability for direct/indirect damages from website use.

Content may be modified at any time.

Hyperlinks do not imply endorsement.

4. Contact
For changes or complaints regarding an Order:

Phone: +32 3 500 06 83
Weekdays: 8:30–12:00 and 13:00–17:00
Email: info@certicontrol.be
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